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What we do

It's important to us that our customers feel safe, knowing they are well taken care of
by an insurance broker they can trust - and who will deal with any problems quietly,
quickly and efficiently.

Often it may be the case that solutions need to be tailor-made.
Our detailed product knowledge enables us to solve even the most
difficult insurance problems as quickly and efficiently as possible -
even if it means putting together policies from different insurers.

At T.H. March we build relationships with our clients so we are always able to

deliver a more personal service and provide cover that's right. Of course everybody
has different needs and it's only by listening and getting to know our clients that we can
tailor our packages to offer the best value cover available and recommend policies that
will never leave you vulnerable. Tell us what you need and leave the rest to us.

And should the unthinkable happen we will be there for you to talk to us. We'll take
care of every aspect of your claim, from talking to your insurers to giving advice on
emergency security measures, where necessary.

Our services include;

e Jewellers’ Block e Commercial
e Personal Jewellery e Fine Art and Antiques
Insurance

e Galleries
e Museums

e Home Insurance
e March Insurance Solutions

e Financial Planning
e Giftware



Who does it?
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Contact List

See overleaf for office addresses and telephone numbers.

Type of Insurance

Contact

Office

Commercial Insurances

Jewellers’ and Antique Dealers’ Block Insurance
excluding Republic of Ireland

Account Executives

Nearest Regional Office

Republic of Ireland based risks Brian Cowan Glasgow

Museums, Art and Antique Dealers Commercial Department Yelverton

and Galleries

Craft, Property, Shops, Offices Commercial Department Yelverton

and Legal Expenses

Giftware Commercial Department Yelverton

Commercial Motor, Fleets, etc. Commercial Department Yelverton

All other classes of commercial insurance Commercial Department Yelverton

Jewellers’ and Antique Dealers’ Block Claims Jane Claridge London

Claims (other than Jewellers and Antique Dealers]) Renate Tullett Yelverton

Personal Insurances

Home insurances, including discounts for the jewellery Andrew Wear, Peter Goodman, Yelverton

trade. Specialist home insurances for clients working Kirsty Wood

from home. Personal Jewellery Insurances (at Trade

Replacement Cost if required) Yacht and small craft,

Personal Legal Expenses

Claims Renate Tullett Yelverton

Insurances for Customers

Personal Jewellery Laura Miell, Jo Hammett, Yelverton
Alex Gibson, Nicola Dilloway,
Julie Paddon

Schemes John Watson, Lynne Arundel

Claims Renate Tullett Yelverton

March Guard schemes including claims Nicola Blagdon, Carina Wesson Yelverton

Financial Planning Department

Life, Critical Illness, Income Protection Insurance, Steven Clemence Yelverton

Private Medical Insurance, Personal Accident and Sickness

Motor Insurance

Personal Sharon Spencer, Trafford English ~ Yelverton

Claims Renate Tullett Yelverton

Annual Travel Insurance Alex Gibson, Emma Halpin, Yelverton
Jo Hammett

Miscellaneous Enquiries

Wedding Insurances, Marquee Hire and all other types of Peter Goodman, Lynne Arundel

personal insurance not mentioned above, other than life

and personalillness

Accounts

General Account Enquiries Ann Braddon, Clare Short, Yelverton
Debbie Lawson

Premium Credit Finance Scheme Ceri Phillips Yelverton




Where we are
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Contact us at insurance@thmarch.co.uk

or visit us at www.thmarch.co.uk

Head Office
10-12 Ely Place
London

EC1N 6RY

Tel: 020 7405 0009
Fax: 020 7404 4629

Directors: Michael Ferraro (Managing],
Neil McFarlane (Sales), Mark Smith (Chairman)

South West
Office Covering South West England

National Service Office and Personal Insurances,
Commercial Insurances, Special Schemes,
Motor and Accounts

Hare Park House, Yelverton Business Park,
Yelverton,
PL20 7LS

Tel: 01822 855555
Fax: 01822 855566

Directors: Andrew Alcock (Finance), Steve Smith (IT)
Associate Directors: John Watson, Gareth Huxtable
Senior Account Manager: Mark Evans

Account Executives: Gary Studley, Gordon Harris

Midlands
Covering Midlands, Mid and South Wales

10a Vyse Street, Hockley,
Birmingham,
B18 6LT

Tel: 0121 236 9433
Fax: 0121 233 4901

Associate Director: Keith Evans
Account Executives: Lee Wallace, Simon Dawe

Northern
Covering the North of England and North Wales

Paragon House, Seymour Grove,
Manchester,
M16 OLN

Tel: 0161 877 5271
Fax: 0161 877 5288

Associate Director: Lee Sykes
Senior Account Manager: Graham Horrocks
Account Executive: Phil Duckworth

Scotland
Covering Scotland and Ireland

Empire House, 131 West Nile Street,

Glasgow,
G1 2RX

Tel: 0141 332 2848
Fax: 0141 332 5370

Associate Director: Richard D’Agostino
Account Executives: Roddy Wallace,
Colin Smith, Brian Cowan

Southern
Covering East Anglia, London, South East England
and Northern Ireland

Sackville House, 55 Buckhurst Avenue,
Sevenoaks,
TN13 1LZ

Tel: 01732 462886
Fax: 01732 462911

Associate Director: Karen Hutchison

Senior Account Manager: Julie Pridige

Account Executives: Darren Byrne, Gerry Presland,
Louise Rae-Raynor, James Sweeney
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