
“ Households with no security measures  
 in place are 10 times more likely to be 
 burgled than those with simple security  
 measures such as window locks and   
 deadlocks.”
 Source: Home Office

“ Most burglaries are carried out by  
 opportunist thieves. In two out of 10  
 burglaries, they don’t even have to use  
 force – they get in through an open  
 door or window.”
 Source: Crime Reduction Unit, Home Office
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Further information can be found on the websites below:

www.crimereduction.gov.uk
www.homeoffice.gov.uk
www.neighbourhoodwatch.uk.com

Secure all doors and windows when you are inside your 
home or when leaving the home unattended. Securely lock all 
garages and sheds.

Ask a neighbour to look after your home if you go away 
and leave them your mobile telephone number so that they 
can contact you should they notice anything suspicious. If you  
go away on holiday ask a friend or relative to come into your 
home and open and close curtains in the morning and evening 
so that it looks as though someone is occupying your home. 
Ask any strangers or unexpected visitors for proof of identity.

Fit mortice locks (Kitemarked BS 3621) and preferably 
with five levers to front and back doors and locks to all downstairs 
windows and windows which are easy to reach. If or when you 
replace doors or windows in your home, choose ones that are 
certified to British Standard BS 7950 (windows) or PAS 24-1 
(doors). Consider fitting a burglar alarm or safe in your home. 
Burglar alarms are good deterrents. Opportunists are less 
likely to enter homes fitted with burglar alarms.

Ensure all house and car keys are kept away from 
doors and windows. Ensure your insurance is up to date.  
Always open your curtains during the day time. Ensure your 
door is fitted with a chain or spy-hole so that this can be used 
when opening the front door to unknown callers. Ensure that 
all windows and doors are in good condition. A burglar will 
find an easy way to get into a house and may use a tool such 
as a screwdriver to prise open gaps in an old window or door 
frame. Ensure you reschedule any personal deliveries such  
as milk, newspaper or food when you go away.

Insurance helps to take away the financial  
worry of replacing stolen or damaged 
goods but cannot reduce the distress that 
having a break-in causes. This leaflet has 
been put together to provide you with 
some useful information to help you  
protect your home and valuables.

Research shows that once you have been a victim of a  
break-in there is a strong possibility that you could be a  
victim again within a short space of time. It is therefore  
vital that you safeguard your house against such criminals.

Put yourself in a burglar’s shoes, now look around your house 
to check that it is as S.A.F.E. as possible.
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Most domestic burglaries are committed 
by opportunists. These criminals pick a 
house that looks unoccupied and/or has 
little or no obvious security and where 
they think they won’t be seen. Safeguard 
your home... Below are some general tips 
to secure your home.

Fit an alarm system 
in a prominent position

Install CCTV cameras on the front and 
back of the house so that you can see 
who is approaching your house

Use switch timers on lights so that 
if your house is vacant it looks like 
people are home

Ensure garages have 
sufficient locks

Outside lighting that has motion sensors
can deter burglars as they could be seen.  
Fit lights out of easy reach at a height of at  
least 2.5 metres (8ft)

Automatic deadlocks – this locks 
automatically when the door is closed 
and is more secure than other types 
of rim latch

Mortice deadlock – fit a five-lever 
mortice deadlock about a third of  
the way up the door

Extra security tips:
1. Make a note of all makes, model and serial numbers of  
 electrical goods such as televisions.
2. Purchase an ultra-violet marker pen and write your house  
 number and postcode on your audio/visual/ornaments  
 within your home.
3. Photograph smaller items like jewellery as evidence of  
 purchase – it may be easier to make later comparisons.

prevention
is better than cure

Doors 
A door is one of the main defences against an intruder so you 
should ensure that your doors are of good condition and the 
frames are strong. If you have rotten doors consider replacing 
them with a door that is certified to British Standard PAS 42-1 
‘Doors of Enhanced Security’.

Doors should ideally be made of solid core construction and a 
minimum of 44mm (1 ¾”) thick. Make sure you fit a deadlock 
with a key so a thief cannot open the door from the inside if 
they manage to get into the house.

The final exit door, being the last door normally used when 
leaving your home, should be fitted with a higher degree of  
security and it is recommended that you fit a mortice deadlock 
with at least five levers and/or a rim deadlock conforming 
to British Standard BS 3621. If you have double or patio 
doors these should also be fitted with key-operated security 
bolts mounted to the top and bottom of the door. Below are                
illustrations of some different types of door locks available:

There are many security devices you can 
buy which can help prevent your home 
being targeted by criminals. The following 
examples are just a few of the options 
open to you.

Windows
If you are replacing windows, take the opportunity to install 
new ones that are certified to British Standard BS 7950  
‘Windows of Enhanced Security’. Laminated glass would be  
a good choice as this is harder to break.

Louvre windows
Are any set of slats that are parallel and slanted to admit air 
but not rain. They should generally be avoided where possible 
as they can be vulnerable to thieves due to the easy removal 
of the slats. If they cannot be avoided then seek the advice  
of a glazing firm as the panes can often be secured.

Standard windows
If window frames appear strong and difficult to open, a burglar 
might break a small window and open the window from the  
inside. Large windows are not usually broken as the noise 
may attract attention and there is a risk of injury if the burglar 
tries to climb through the broken glass.

All windows should be fitted with at least one key-operated 
metal lock. Below are illustrations of some of the different 
window locks that are available:

Casement locks 
These are hard to open without a key.

Fanlight locks
The metal bolt secures the arm that 
is used to open and close the window. 
These locks should not be solely relied 
upon; Good practice would be to fit a 
casement lock as well.

Window lock 
This lock fastens the two windows together. 

Five-lever mortice deadlock
Offering a higher degree of protection than 
the standard mortice deadlock this type 
of door lock has a single ‘dead’ bolt that 
is locked and unlocked with a key. It is 
embedded in the door for extra strength, 
providing a good level of security. It is more 
difficult to ‘pick’ than a mortice deadlock.
Again this should be kitemarked with  
BS 3621.

Mortice deadlock
These are locks which are key-operated 
on both sides of the door. They are fixed 
into a hole or notch in the door and should 
be fitted to all exit doors in your house 
about a third of the way up and kitemarked 
BS 3621. When the door is locked the 
bolt will not move without a key.

Key-operated bolts
All patio doors and french doors should 
have key-operated bolts at the top and 
bottom as they lock the door into a solid 
frame and prevent the bolt from being 
slid if the glass is broken.

Rim deadlock
This type of lock is fitted to the inside 
surface of the door. When locked the 
bolt cannot be moved from the outside 
without using a key.

Mortice bolts
These are locks which are key-operated 
and are fixed into a hole or notch in the 
door. When the door is locked the bolt will 
not move without a key. Fit mortice bolts 
to the top and bottom of outside doors, 
including both sides of french doors.

Patio doors
Sliding patio doors should have anti-lift devices and locks fitted  
to the top and bottom to stop them being removed from outside, 
unless they already have a multi-locking system. Get specialist 
advice. If you are getting new or replacement patio doors,  
ask the system supplier for their high-security specification.

Disclaimer
This document aims to provide a view of measures that might reduce the risk of 
crime but provides no guarantee that the measures recommended will prevent 
crime. The advice is given without the intention of creating a contract and we 
take no legal responsibility for any advice given.

British Standards Kitemark
To ensure your windows, locks and doors meet the  
recommended level of quality please check that they  
carry the British Standards Kitemark .
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