TH March

Insurance Since 1887

JOB DESCRIPTION
Name:
Job Title: Trainee IT Power Platform Developer
Department: IT
Reporting to: IT Manager
Location: National Service Centre

TH MARCH COMPANY VALUES:
The post holder will be expected to operate in line with TH March values which are:

M

M

WE PUT CUSTOMERS FIRST
We value customer relationships & listen carefully to understand their insurance requirements.

WE DO THE RIGHT THING
Acting with honesty and integrity, we are fair and respectful in everything that we do.

WE ARE A TEAM
We take pride in our accomplishments. We support each other, sharing our knowledge and
experiences, always striving to achieve the highest possible standards.

WE LOOK FOR SOLUTIONS

We enjoy helping our customers, partners and colleagues find answers and solutions to their
requirements or problems and are committed to the customers and trades in which we specialise.

PURPOSE OF ROLE:

To undertake designated duties within the IT Team in accordance with TH March requirements.

Responsibilities:

>

Assist in the design, development, and deployment of business applications using Microsoft Power
Apps, Power Automate, and Power BI.

Support the automation of business processes and workflows to increase efficiency.

Collaborate with business analysts and end-users to gather requirements and translate them into
technical solutions.

Participate in testing, troubleshooting, and maintaining Power Platform solutions.
Document application features, configurations, and best practices.
Stay up-to-date with the latest features and updates within the Power Platform ecosystem.

Leverage and experiment with Microsoft Copilot and other Al-driven tools to enhance solution
development and improve productivity.

Respond to Helpdesk tickets, enabling progression and resolution in a timely manner.



>

Be involved in ensuring systems availability, reliability and business continuity capability.
To maintain clients’ and the Company's confidentiality at all times.

To fully understand TH March Policies and Procedures and ensure they are adhered to.
To comply with the Company Policy on Information Security and Acceptable Use.

To undertake all other duties as reasonably required and directed.

Behaviours:

>

>

>

To embrace and behave in line with TH March Values.

To comply with FCA Rules & Regulations.

To comply with the FCA's Treating Customers Fairly principle including:

Acting in an honest and open manner at all times with both clients and the Company.

Acting with integrity by demonstrating fairness and impartiality.

Demonstrating a client focussed approach.

To ensure that business transactions are conducted in a way that is clear and straightforward.
To treat everyone with dignity and respect

To enhance your role by undertaking appropriate training and personal development courses, as
required.

Skills Required:

>

>

Excellent customer service, IT skills and telephone manner.

Some experience or demonstrable interest in Microsoft Power Platform (Power Apps, Power
Automate, Power BI) or similar low-code/no-code platforms.

Basic understanding of software development principles.

Strong problem-solving and analytical skills.

Excellent communication skills, both verbal and written.

Attention to detail and a willingness to learn new technologies.

Ability to work well in a team environment and manage multiple tasks effectively.

Relevant degree or equivalent experience in Computer Science, Information Technology, or a related
field is desirable.

Familiarity with Microsoft 365, SharePoint, or Dynamics 365 is desirable.
Ability to persuade and influence others.

Ability to demonstrate, understanding and apply TH March values. These are embedded in all roles.



