
CLAIM FORM 

Please complete this form in as much detail as possible and return to the address shown below. Failure to give full details could lead 
to the settlement of the claim being delayed.  If you do not have sufficient space in the boxes provided please use a separate sheet 
of paper.  Please note the issue of this form should not be taken as an admission of liability by underwriters. 

Policy Number Claim Number 

PERSONAL DETAILS 

Full name (Mr/Mrs/Miss) 

Address 

Post Code 

Occupation: Home Telephone: 

Business telephone & extension: E-mail:

Are you happy for us  to contact you by e-mail regarding your claim? YES          NO      

DETAILS OF LOSS/DAMAGE - Please give all details requested (NOTE: Please use separate sheet(s) of paper to respond to questions 
where there is insufficient space of the form) 

Date Time By whom discovered 

Where did loss/damage occurred? 

Circumstances and cause of loss/damage 

Are you the sole owner of the property claimed for?  YES          NO      

If NO please state name(s) of other interested parties and the nature of their interest. 

If a loss or theft, when was it reported to the police and by whom? 
(Please note ALL claims involving loss or theft, without exception, must be reported to the Police) 

Date By Whom reported 

To which police station Telephone Number Incident/Crime Report Number 

By what means was access gained to the premises/vehicle? 

Give details of any protective devices in operation at the time of loss. 



 

If the theft was from a vehicle, where in the vehicle were the items left? 

Please advise what enquiries or steps have been made to recover the items lost. 

Please give details of steps taken to prevent a similar loss taking place. 

PREVIOUS LOSSES 
If you have suffered previous losses or damage arising from any of the risks insured under this policy please give details below: 

OTHER INSURANCES 
If the property claimed for is covered by any other policy, please give details below. 

Insurer Policy Number 

Renewal Date Post Code 

Items for which you are claiming 

Description of property lost, destroyed or 
damaged 

Purchase Date Cost Price Salvage Value 
Repair or 

Replacement 
Net amount 

claimed 

1. 

2. 

3. 

4. 

5. 

6. 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

£ 

TOTAL £ 

Please let us know if you have any additional support needs: 

Communication/Understanding   Financial  Health   Hearing  Negative Life Event   Sight   Other………………….    

DECLARATION 
I/We hereby declare that to the best of my/our knowledge and belief all information given on this claim form is correct. 

Signature: Date: 

I also give my authority for my Insurers, their agents and any other authorised body to undertake all necessary enquiries required to 
handle my insurance claim. 

If you have any queries or would like help with this form please call the claims team on 01822 668000. 

Please send your reply to: T H March & Co Limited, Hare Park House, Yelverton Business Park, Yelverton, Devon, PL20 7LS 
Telephone: 01822 668000   Email: claims@thmarch.co.uk 

TH March & Co Limited is authorised and regulated by the Financial Conduct Authority 
T H March Insurance Broker is a trading style of TH March & Co Limited.  Registered in England No. 116175 

Claim October 2024



 
 

 
General Information 

Our primary focus, as your insurance broker, is to act in your best interests at all times and ensure that your claim is 
settled in line with the cover provided.   
 
For claims under a March Plus, Homecover, Homecover Elite, or Private Collection policy, your insurers allow TH March 
to act on their behalf in settling claims meeting agreed criteria up to certain pre-agreed limits under what is known as 
delegated authority.  Operating in this way means that we are acting on behalf of the insurer.  Where those limits are 
exceeded, then claims are referred to the insurer for a decision and when we do this we will be representing you in 
negotiations with insurers.  I would stress that our primary focus as your insurance broker is to act in your best interests 
and ensure that your claim is dealt with fairly in line with the cover provided.  If, however, you would prefer that insurers 
make all decisions on your claim, please let us know and we will refer the matter to them. 
 
In some instances underwriters may require the appointment of a loss adjuster. If this is necessary we will inform you of 
this at the earliest opportunity and we will monitor the claim to ensure there are no unnecessary delays. 
 
To speed up settlement of your claim, please ensure you send copies of all relevant documentation such as police reports 
for lost or stolen items, purchase receipts, estimates for repair or replacement etc.  
 
Emergency work can be undertaken to make your property safe and secure but you should contact us as soon as possible 
to report the claim before continuing. 
 
Ensure that lost or stolen property is always reported to the local police and a report number obtained. 
 
Service Standards 

You can expect us to: - 
 
 Answer the telephone promptly and deal with your enquiries quickly, efficiently and courteously. 
 
 Obtain the answer to any question we cannot answer the same day or contact you with an agreed contact date and 

time if we are unable to obtain an immediate answer. 
 
 Reply by telephone, letter or e-mail to all incoming correspondence within 5 working days. 
 
 Where a Loss Adjuster is appointed by Underwriters we will check, at regular intervals, with both you and the Adjuster 

to ensure the claim is proceeding satisfactorily. 
 
 Forward your authorisation letter within 5 working days of the claim being agreed by Underwriters. 

 

Complaints 

Whilst we pride ourselves on the level of service we provide to our clients we do have a system in place to deal with any 
complaints you might have.  
 
If you are unhappy with the way in which your claim is being dealt with you should contact us in the first instance on 
01822 668000 to discuss the problem so we may try to achieve a satisfactory resolution. 
 
If a satisfactory outcome cannot be agreed upon, you do have the option of a number of other avenues of complaint 
which are listed on your policy and will be advised to you. The complaints process is detailed within your policy 
document. 

TH March & Co Limited is authorised and regulated by the Financial Conduct Authority 
TH March Insurance Broker is a trading style of TH March & Co Limited.  Registered in England No. 116175 
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